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JINIEeH3HOHHBIN JOroBOp Ha NnpeaocTaB/iCcHHE NIpaBa YAAJIEHHOTr 0 AocTyna K

nporpammuomy npoaykry (Iy6anunas odepra)
Ne007/apenna

r.Meneys «01» oxrabpa 2023r.

O6mecrBo ¢ orpannuennoii orsercrBennocToio «MTC-IIpo» (cokpauiennoe HaHMEHOBAHHE 000
«MTC-IIpo»), MMeHyeMoe B JajibHEHIIEM «JIMLIEH3UAT», B nuue aupektopa I'apunosa [anm
["aGmynoBuya, AEHCTBYIOLIErO Ha OCHOBAHHHK Y CTaBa, B COOTBETCTBHH C I1. 2 cT. 437 T'paxkaHcKOro Kojekca
Poccuiickoit Deiepaliy NpeiaraeT JoOoMy FOPHIAHYECKOMY JIHLLY, HHANBUAYAJIbHOMY MPEANPHHAMATENIO
WIH JOCTHriieMy Bospacta 18 sier QuauueckoMy MUY, JKENaiouleMy BOCMOJL30BATLCA YCAyraMu
JIMLIEH3HUATA, 3akmouuTs JloroBop Ha npeocTaBieHue yJaleHHOro 10CTyNna K MporpaMMHOMY MpOaYKTY
(nanee — JIoroBop) MOCpe/ICTBOM akiienTa HacToseH [Tyoan4Holi opepThi Ha HHKEYKA3AHHBIX YCIIOBHAX.

L.1;

1.2.

1.3.

1.4.

1. 3AKJIIOMEHHME JOI'OBOPA

JlaHHbI TOKYMEHT B COOTBETCTBHH C n.2 cr. 437 I'paxnanckoro koaekca Poccuiickoi denepaunu

apnsiercs oduimanbheiM npeaoxkeruem (ITyGanunoit opeproit) OO0 «UTC-T1po» o 3aknoHeHHH

Jorosopa.

Teker wHacrosweil [lyGnuunoit odeprsr (Jlorosopa) pasmemeH B cetd HutepHer Ha caite

JIMIIEH3UATA (https://sntlc.ru/).

B OTHOIUGHWH MOpAAKAa W YCJOBHH 3aKiiOueHHs Hactosuiero Jloropopa NMpHMEHAIOTCH HOPMbI

['paxknanckoro koaekca Poccuiickoii Meaepaiiiy, peryiMpylollde rnopsaiaok 1 ycIoBHs 3akJI04CHNA

my6nuusoro aorosopa (ct. 426 'K P®), norosopa npucoenHenus (CT. 428 I'K P®), nanpapsieHus

ogeprsl U ee akuenta (ct. 435444 KPD).

AxuenToM (npunsTHeMm) Hactosiied ITy6anuuHOi odepTbl M MOMEHTOM 3aKIIOHYEHHS HACTOALLErO

Jlorosopa cuuTaercs omiata  (npemornsiara) CYBJIMLIEH3UATOM ycayr W TOBapos,

npeaycMoTpeHHbIX myHkToM 3.1 JloroBopa, Ha OCHOBaHWH BBICTAB/IEHHOIO JIMLIEH3UATOM cuera.

AKLENT, COBEPLICHHBIH B COOTBETCTBHH C HACTOSIIMM MYHKTOM, O3HA4aeT MOJIHOE 1 6e30roBOpPOvHOE

npunstie CYBJIMLIEH3UATOM Bcex ycnOBHH HacToslICH [MyGnuunoit odpeprel (Jlorosopa),

oraumBaemom cuere (cuerax), Ilpeiickypanre JIMLIEH3MATA, a Ttakke HHBIX JOKyMEHTax

JIMLIEH3UATA, KoTopbie YOMHHAIOTCA M (MJIM) Ha KOTOpbIe COAEPMHMTCA CChlka B [TyGnu4Hoi

odepre (JloroBope), pa3MeLICHHBIX Ha caiTe JIMLIEH3UATA.

B cooreercTeuu ¢ 1n.3 cr. 434, n.3 ct. 438 'K P® JloroBop, 3aK/1t04eHHbIH MOCPEJICTBOM aKLENTa

CYBJIMLIEH3UATOM nactosimeii [Ty6nuunoii odeprel, cunTaetcs 3aKIIOYEHHBIM B MTHCbMEHHOH

dopme Ha ycioBusx Hactosuleil [lyOnuuHON o¢epTsl M ABAAETCA PAaBHO3ZHAYHBIM JOTOBOPY,

noanucanHoMy oberumu CTopoHaMH Ha OyMaKHOM HOCHTEJIe.

Mectom 3akmouenns Jlorosopa cunraercsa ropoa Mesneys.

Cornamasch ¢ ycjaoBusaMu Hactosiiedt TTyGnuunoii odeprsl M coBepiuas ASHCTBUA, NPU3HABACMBIC B

cootBeTcTBHH ¢ 11.1.3. B kavectse ee akuenrta, CYBJIMLIEH3HUAT noarBepyKaaeT U rapaHTHPYET, 4TO:

1.4.1.0H NPEIOCTAB/IAET JOCTOBEPHbIE, TOUYHBIC M AKTyalbHble JaHHbie O cebe, B TOM 4uCiE MpH
3aMo/IHEHHH perucTpauonHod (opmel Ha caiite https:/sntlc.ru/, 3aKiIIO4EHHH W UCNIOIHEHUH
nacrosiero Jlorosopa, GoOpMHPOBaHHH 3aKa30B, OCYLIECTBICHHH ILIATEXKEH;

1.4.2.00 O3HAKOMWJCS M corjlaceH co BceMu ycnosuamu [lyGnuunoit odeptoi ([oroeopa),
Ipeiickypantom JIMIEH3UATA 4 WHBIMH JOKyMEHTaMH, KOTOpbI€ YNOMHHAIOTCA WIIM Ha
KOTOpble copepikHuTcs cchiika B IlyGnuuHod odepre, a TakKe CO BCEMH [OKyMEHTAMH H
undopmalmeit, pasmelienHbivu Ha caiite JIMIIEH3UATA https://sntlc.ru/;

1.4.3.00 obnanaer HeoOXOAMMOH [1€ecrnocOOHOCTBIO, TPABOCNOCOOHOCTBIO M  JIOCTATOYHBLIMH
NOJHOMOYHSMH /U1 3aiuniouenus Jlorosopa;

1.4.4.conepxawascs B cdyere HHpopMauua o0 yeiayrax W TOBapax, a TaKKE HX CTOHMOCTH
coorsercTByer neiicTeutensHsiM  Hamepenusm CYBJIMIIEH3UATA w BHIOPAHHBIM UM
napamerpam o6ciyKuBaHMs (B TOM uYMcne TapudHOMY IUIaHy, MEpEyHio M obbemy ycnyr,
nepuoy MOAMHCKH H T.1.) U COJIEPIKHUT IOCTOBEPHbIC CBEACHHA O CYBJIMLIEH3HUATE.

1.4.5.T1oc/ie coBeplieHUs AEHCTBHIL, NPU3HABaEMbIX B COOTBETCTBHM C I1.1.3. B KauecTse aKuenTa
[Ty6mmuroit odeprsr CYBJIMIIEH3UAT ne Brnpase ccChilaTbed Ha 006CTOATENLCTBA CBOGH HE
OCBEIOMIEHHOCTH M (MJIH) HECOr/lacMs ¢ KakuMH- MO0 M3 yKa3aHHbBIX YCHOBMHA M (WIH)
JIOKYMEHTOB M Ha 5TOM OCHOBAHWHM OCnapuBaTh (aKT 3aK/IIOYEHHsS M (MIH) NCHCTBUTEIBHOCTE
Horosopa.

JInueH3HOHHBII I0roBOp Ha NpeIocTaB/IeHHE NMpaBa yAAICHHOro J0CTYNa K NPOrpaMMHOMY MPOIYKTY
(IMy6nuanas opepra) Ne007/apensa
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2. TEPMHMHBI U OIIPEAEJIEHUSI
B nacrosiem Jlorosope crenyioutie TepMuHbl GyyT MMETh 3HAYEHMS, OMpPEAENEHHbIE HHKE, 32
UCKJIIOYEHHEM CITy4aeB, KOT/la HHOE BBITEKAET U3 CO/IEp)KaHHs HacTosiulero Jlorosopa:

2.1. Jloroop - o3HauaeT HacToswmi JIoroBop, 3aKIOYEHHDI mexay JIMIIEH3UATOM wu
CYBJIMLIEH3UATOM nocpeactsom  akienta (MPUHSTHS) CYBJIMIIEH3UATOM  ycnosuii
Hactosed [TyGnuunolt odeprbl, BMECTE CO BCEMH MPUIOKEHHUAMH, H3MEHEHHUSMH M I0TOTHEHUAMH
Kk Hemy. Jliobas cebuika Ha Jlorosop (cratsto, myHKT Wi npuioxkenue Jlorosopa) u/nim ero YCJIOBHA,
O3HAYAET COOTBETCTBYIOULYIO CChUIKY Ha Hactosutyto [TyGnuunyio odepry (ee craThio, myHKT Mau
MPHIIOKEHHE) U/ UITH €€ YCIIOBHS.

2.2. JIMUEH3HUAT - O6uwectBo ¢ orpanuuenHoii ortsetcTBeHHocThio «UTC-TIpoy (cokpauentoe
HaumeHoBanue — OO0 «MTC-I1po»), UHH 0263012479.

2.3. CYBJIMLEH3HUAT - iopuauueckoe JIMLO, HHAMBHIYalbHbIH NpeANpHHUMATENb WM ¢usnueckoe
ML, focTUriee Bo3pacta 18 ner, sakmounsimee ¢ JMLIEH3UATOM Jlorosop nocpeacTsom akuernTa
(nmpuHATHA) ycnosuii Hactosei [Ty6mnunoit odeptoi.

2.4. Ilporpammubiii  mpomyktT — paGotarowmii uvepes Uurepuer nporpamma mis OBM  cucremsi
«1C:TIpeanpuaTue», U COOTBETCTBYIOIME Ga3bl JAHHBIX,

2.5. Yenyrn — okasbiBaemble JIMLEH3MATOM B pamkax JloroBopa yciyrd o NpeIoCTABIEHHIO
CYBJIMLIEH3UATY ynanensoro noctyna k ITPOJYKTY u ocymecTBienuio HH(QOPMALMOHHO-
TEXHUYECKOH MOJUIEPKKH B COOTBeTCTBMM C BhiGpannbiMu CYBJIMLIEH3UATOM napamerpamu
obcayxuBanus (TapudHbIM MIAHOM, NEPUOAOM MOAMMCKH), a4 TAKKE AONONHHTENLHbIE YCIIYTH,
3akazaHHsie CYBJIMLIEH3MATOM.

[Nepeuenb ycayr u TapuHBIX MinaHOB, KoTopeie MoxkeT BhiGpars CYBJIMIIEH3UAT, npusesen B
[Ipeiickypanre JIMLIEH3UATA.

2.6. TapuHblii  nnaH  —  COBOKYNHOCTH  (DMHAHCOBBIX M HMHBIX  YCJIOBMii obcyKuBaHUS
CVYBJIMIIEH3HUATA. Ha ochoBanuu BbiGpanHoro TapudHOro nnasa onpenensiores, B TOM YHcIIe:
nepeyeHr M MakcHMMaibHoe  KojmyecTBo  goctynHeix  CYBJIMLIEH3HUATY  ceamcos,
HH(pOpMaLMOHHBIX 6a3, 00bEM M CTOUMOCTB OCHOBHBIX YCIIYT.

2.7. Ilpeiickypant JIMLIEH3UATA (Tlpefickypant) — JOKYMEHT (WM HECKOJBKO JOKYMEHTOB),
yTBEpiKaaeMbld, n3meHsemblit u pononusemeiii JIMIEH3UATOM B oaHOCTOpOHHEM MOpsIKe,
ycTaHaBIHBatOWKH ueHbl (Tapudel) Ha ycnyru JIMIEEH3UATA u ToBapel, a Taioke yCIOBHA HX
NMPUMEHEHHs (BKJIOYAA JIOTIONHHUTENbHbIE ONLMH, CKHUAKM M T.A.). Jlelictyiommii IlpeiickypanTt
JIMLIEH3HUATA pa3smewen Ha caiite JIMIIEH3UATA https://sntlc.ru/.

2.8. O6opynosauue — o6opynosanne CYBJIMIIEH3UATA (nepconabHblii KOMIBIOTED, Kacca, TepMHUHA,
HOYTOYK, MJIaHLIET WM MHOE YCTPOHCTBO), BK/IIOYAsd annapaTHble CPEACTBA M MPOrpaMMHOE
obecneueHwue.

2.9. Jlnuensuap (OO0 «1C Onnaiiny) —I0pHANYECKOE JIULO, 061a1aK0lIHe MCKTIOYHTEIbHBIM MPABOM Ha
Pe3y/IbTaT UHTE/IEKTYaNbHON ACATEbHOCTH MM Ha CPEICTBO MHAMBHM/Yyanu3aumn 1uGo umerolnee
NpaBo Ha MpeOCTaBJIeHHe TaKUX Pe3y]bTaTOB HHTEIEKTYaIbHOH AEATEIbHOCTH MIIM CpeacTBa
MHMBH/IYalH3allil B MOJIb30BAHHE TPETBMM JIMLIAM, HA OCHOBAHWM JIMLIEH3MOHHONO J0TOBOpa C
obnanarenem MCKIIOYUTENBHBIX TPAB MM YHOTHOMOYEHHBIM UM JIHLIOM.

2.10. Caiit JIMLIEH3UATA (caiiT) — COBOKYIHOCTb pa3mellieHHbIX B ceTH MHTepHeT BeG-cTpanuil
CO CTapTOBROH cCTpaHuued mno aapecy https:/sntlc.ru/, mocpeacTBOM KOTOpoH MokeT GbiThb
OCYLIECTBIIEH JIOCTYT KO BCEM OCTaIbHbIM BeG-CTpaHHLaM caiita.

2.11. JInuneiit kabuner — BeG-pecype, npepHazHayeHHbd i ynpasnenus CYBJIMIEH3UMATOM
AOCTYNHBIM €My NPOrpaMMHOrO MpOAYKTa, B TOM HYMCIE Ui MOAKIIOYEHHA/OTKIIOUEHUS
CVYBJIMIUEH3UATOM nosnb3oBareseii, W3MeHeHHs Npas J0CTYNa Noab30BaTeNeit u T...

2.12. Yuernsie gannsie CYBJIMIIEH3UATA - 1orus v napons (WM Apyrue aHaJorM4aHble CpeIcTBa
ayTeHTHdHKaLuu), ucrionb3yembie s asropusaunn CYBJIMLIEH3UATA B JInunom kabunere.
2.13. PaGouue aHH — JHHU C NMOHE/IC/IBHHUKA [10 MATHHILY, KPOME YCTAHOBJIEHHBIX 3aKOHO1ATE/1LCTBOM
Poccuiickoi Meaepannu oHLIMANBHBIX NPA3AHHYHBIX H BEIXOIAHBIX JAHEH.

2.14. [lepuoa noanucku — onnauennsii CYBJIMIIEH3UATOM nepuoa BpemeHu, Ha KOTOpbIi
CYBJIMLIEH3UATY npenocrasnsetcs yaanenusiii goctyn k [IPOJIYKTY.

215, Ceanc — KOJIMYECTBO OIHOBPEMEHHO OTKPBITHIX OKOH Opaysepa ¥ TOHKOrO KJIMEHTAa BCEMM

noaes3oBarensmu CYBJIMLIEH3MATA.

3. NPEJMET JOI'OBOPA
3.1. JIMUEH3HAT 3a nnaty npeanocraeaser CYBJIMLIIEH3UATY npaBo Hcronb30BaHHs NPOrpaMMHOTo
npoaykra «lC:byxrantepus CHT», (nanee ITPOJIYKT) B COOTBETCTBHH ¢  BbIGpaHHLIM
CVYBJIMIIEH3UATOM (TapudHbIM MIaHOM, IEPHOAOM NOANMKCKH), OCYIIECTBIAT HHPOPMALIHOHHO-
Texuuyeckyro noaaepxkky CYBJIMLIEH3MATA no Bonpocam, CBf3aHHBIM C  Y/QJEHHBIM

JInueH3HOHHBIH JOrOBOP Ha NPEOCTARNEHHE NPaBa YAAEHHOTO J0CTYMNA K POrpaMMHOMY NPOAYKTY
(ITydnuunas opepra) NeO07/apenna



3.2.

33.

4.1.

4.2.
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noakaouenueM u paboroit ¢ [TIPOJJYKTOM, a takke npu Heo6X0MMOCTH OKa3aTh JONOIHUTEIbHBIE
yenyru, npeaycmorpentsie JJorosopom, a CYBJIMLIEH3HAT o6s3yeTcs NpUHATH M OTUIATHTE YCIYTH
JIMLIEH3HUATA.

[lpu  npepocragnenun  yapanewHoro  aoctyna  CYBJIMIEH3UATY  npenocrasasercs
HEHCKITIOYHTEIbHOE OFPaHHYEHHOE M HerepelaBaeMoe NpaBo HCIOJIb30BaTh B TEUEHHE OMJIa4CHHOr0
nepuoaa noanucku yHkunonanbHble Bo3MokHOCTH [TPOJIYKTA ¢ ero ueneBbiM HasHa4eHHEM U B
npenesax — napameTpoB  BbiOpaHHoro  TapudHOro  ruiaHa  (JIOMyCTHMOrO  KOJIMHECTBA
ceaHcos/nonb3oBarenei, HHpopmaunMoHHbIX 0a3 M T.n.). Takoe wucnosnb3oBaHHE [OIyCKaeTcs
HCKIIOuMTENbHO B pamkax  (ynkunonana IIPOJIYKTA, npu ycnosuu  cobnroaeHus
CYBJIMLIEH3UATOM u ero nonb30BaTeNiiMH OrpaHMYEHHH, NPEAYyCMOTPEHHBIX B HACTOALIEM
Jlorosope, TapudHOM TIuiaHe, MMOJB30BATENbCKOH JIOKYMEHTAlMH, a TaKkKe HHbLIX OrpaHHYeHHH,
YCTaHOBJ/IEHHBIX NPaBoob1aaTe/IaMH.

[IpeaycMOTpeHHbIE B HACTOSAIEM MyHKTe 3.2. MpaBa pacnpoCTPaHAIOTCS Ha BCEX T0Jb30BaTesIeH
CYBJIMLIEH3HATA, B npeaenax jonycTuMoro kosnuyectsa nonbsosateneii. CYBJIMIIEH3UAT
BIIpaBe OrPaHUYMTh NpaBa CBOMX MOJib3oBaTesel (Hanpumep, OrpaHUYMTh JOCTYN K OTAEIbHBIM
pasnenam [IPOJIYKTA), ynpaenss Hactpoiikamu jgoctyna B Jluusom kabunere. [lpu stom
CVYBJIMILIEH3UAT HeceT BCIO OTBETCTBEHHOCTE 32 AEHCTBUS CBOMUX MNOJIb30BATENEH.

4. TIOPAJOK M CPOKH OKA3AHHUSI YCJIYT U TOBAPOB

JIMIIEH3UAT okasbiBaeT BCe YCIyrd, npeaycMorpeHHbie 1n.3.1. Jlorosopa W NpUIOKEHUAMH K
Jlorosopy, aucraHuuonHo (6e3 Beie3na k CYBJIMLIEH3HATY).

Ecnin unoe He npeaycmorpeHo JloroBopom, ycayrd okaseiBatotes nocie 100%  onnatel
CYBJIMHEH3UATOM ux croumoctd (noctyrieHns aeHexxtbix cpencts JIMLIEH3UATY).

Hoctyn k [TIPOAYKTY npenocrassercs yaaneHHo yepes cetb Mureprer. Jlns nomyyenus 1ocryna K
MPOAYKTY CYBJIMLIEH3UAT nomxen:
4.2.1.umeth goctyn K ceth MHTepHeT;
4.2.2.ormnatutk BeictasneHHbiil JIMIIEH3UATOM cuer 3a ycayru v 10CTyII;

4.3. JIMLIEH3UAT npenocrasnser CYBJIMLIEH3HATY nocryn k TTPOAYKTY B Teuenne 3 paboumnx

4.4,

4.5.

4.6.

4.7.

4.8

nueit ¢ momenta nonyuenus JIMLIEH3UATOM 100% npenomuiatel 3a yeayru v aoctyn. Jloctyn k
[TPOJIYKTY npenocrasnsercs Ha sech ornauennsiit CYBJIMLIEH3UATOM nepHon NoANMCKH, €Ciii
HHOE He NMpeycMOTpeHo HacToAlmMM Jlorosopom

O npenocrasnennn aoctyna k IMPOJAYKTY CVYBJIMIIEH3UATY Ha ero 3/eKTpoHHOW aapec
Hanpas/IAEeTCs COOTBETCTBYIOLIEEe YBeaoMieHHe. JlaToH OKazaHWs YCIYrH 10 TpeIoCTaBIeHHIO
nocryna k [TPOIYKTY cunraercs nara HanpapaeHHs YKa3aHHOIO YBEIOMIICHHMA.

[Tpu npenocrasnenuu aoctyna B JInunbiit kaGuner u nporpammuomy npoaykty CYBJIMLIIEH3UATY
NpPeAOCTABAETCS BO3BMOXKHOCTE €r0 HCTIONB30BAHUA, KK ITO onpeaeneHo nmyHkrom 3.2. Jlorosopa u
napameTpamu BblOpaHHOro TapHdHoro miaxa. JlaHHeli J0CTYN ABJISETCS BO3ME3AHOH W MOAJIEKHUT
onjaTe Ha yCJOBHSX MOANHMCKH (aGOHEHTCKOM ruiathl) 3a Bech BhiOpanHbiii CYBJIMIIEH3UATOM
MepHoJl MOANKCKH, He3aBHCHMO OT Toro, Bocnonb3opaics CYBJIMIIEH3UAT B TeyeHue ykazaHHOTO
nepHo/ia Npe0CTaBIeHHBIM MY JI0CTYTIOM HJIH HeT.

B pamkax nacrosiero Jorosopa CYBJIMIIEH3UATY MoryT ObITh npeocTaBieHbl 38 OTACIbHYIO
niaaty AONOJHHTC/IbHBLIC OINUHH H YCayru. i'lonxmot!eﬂue JONMOJIHUTE/IbHBIX OMNuUUH H OKa3aHHe
JIONOJIHHTENBHBIX YCIYT OCYLIECTBAseTCs B cpoK, cornacoaHublii ¢ CYBJIMLIEH3UMATOM, nocie
ux nonuoit omnarsl CYBJIMIIEH3UMATOM B coorBeTcTBMH € AEHCTBYIOLIMMH HA MOMEHT OIUIAThI
tapudamu JIMLIEH3UATA.

Ha ycnyru, okasannsie no Tapudromy mnany, JIMIEH3UAT npenocrasnser CYBJIMLIEH3UATY
OHOCTOPOHHMI AKT 00 OKasaHMM YCIyr. AKT NpeAoCTaBifAeTCs €AHHOBPEMEHHO C JaThl Hayana
OKa3aHMsA YCIIyT Ha Bech 00beM oriayeHHoro Buaa yeayr. Akt gocrasaserca CYBJIMIEH3HUATY no
COrJIaCOBaHHOMY C HUM ajpecy 3/1eKTpoHHOH noytkl. [Tpu nanuuun mexay CYBJIMLIEH3MATOM u
JIMIUEH3UATOM cornawenus 06 31ekTpoHHOM aokymenToobopote (D/10), AKT Hanpasisercs B
pamkax pabotel B Cucteme DJ10. OcHOBHBIC W JONOIHHTENbLHBIE YCIYTH MOTYT ObITH BKIIOUYEHBI B
oauH AKT unu B pasHbie AkThl, 1o yemorpenuio JIMIIEH3HATA. CYBJIMIEH3UAT umeer npaso
3abparte AKTel camoctostensHo M3 oduca JIMLIEH3UATA. Ilo tpebosanuio CYBJIMIIEH3UATA
OPHIHHAJIbI JOKYMEHTOB MOTYT OTNpaBisaThes [Toutoit Poccuu 3aKka3HBIM MUCEMOM C YBEOMIIEHHEM.
CYBJIMLIEH3UAT o6s3an He nosaHee 3 pabouydx JHEH ¢ MOMEHTa npeaocrasieHus Akrta ob
oKazaHuu ycayr (no anekTpoHHoH noure wix B Cucteme D/10) caenats B HEM OTMETKY O IpHEMKe
ycayr, 160 nepenath MOTHBHPOBaHHBIH NMUCbMEHHbIH OTKa3 OT npuemkd. B Tom ciywae, ecim
CYBJIMLIEH3UAT He npUHUMAET YCIIyTH, HO M HE NPE0CTaBIsSET MOTUBMPOBAHHBINH OTKA3 B TEYEHHE
3 paboumux HEeMH, YCIyri CUMTAIOTCS NIPHHATHIMH.

JIMUEeH3HOHHBIN J0TOBOP HA MPEIOCTABIEHHE NPaBa YAaleHHOT0 J0CTYMa K MPOrpaMMHOMY TPOAYKTY
(IMybnuunas opepra) Ne007/apenna
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4.9. Eciin HHOE He yCTaHOB/IEHO B HacTosIeM JloroBope ¥ NnpuioKeHusxX K Hemy, yeinyru JIMIIEH3UATA

HanpasieHbl Ha obecneuenne BosmokHocTH CYBJIMLIEH3UATA  GecnpenstcTBeHHO M
kpyriocyroyHo ucnoae3osate [TPOIYKT. Tlpu stom CYBJIMIIEH3UAT cornacen ¢ Tem, uto
JIMLIEH3HUAT ne moxeT rapaHTupoBaTh abcomoTHylo GecnepeboiiHocTh uam 6e301umubo4HOCTD
padotel [TPOIYKTA.

4.10. Peanusaums cneunpuyecKux, HEOMMCAHHBIX B OKYMEHTALUMHM (GYHKUMH M BOIMONKHOCTEH B

COOTBETCTBHHM ¢ notpeSHocTaMu uau oxupanuamu CYBJIMLIEH3UATA wHe rapantupyercs, HO
MOET GbITh BBINOIHEHA HA OCHOBAHHMH OTAEbHOrO Aorogopa ¢ JIMLEH3UATOM.

4.11. CYBJIMLIEH3UAT cornacen ¢ tem, urto INPOJIYKT, undopmaumonnsie Gaswl, JInumbiii

kabuner, calt https:/sntlc.ru/ MoryT GbITh BpEeMEHHO HENOCTYMHBI MO MPUYMHAM TEXHHYECKOTO
XapakTepa (B CBS3H C NPOBEAEHHEM TUIAHOBBIX MPO(GHIAKTHYECKHX HIH PEMOHTHBIX paboT Ha caiiTe,
NporpaMMHO-anmnaparTHbiX cpeacTsax, obecneunparomux dyHkiponuposanne [TPOJAYKTA u (unm)
naatpopmbl, OGHOBNEHHEM WM IMEPEHOCOM Ha JpYrodl cepsep MNpOrpaMMHOro obecreueHus,
YCTpaHEHHeM aBapHii M WX MOC/IEICTBHMA, HapyLIEHHAMHM B QYHKLMOHUPOBaHMH ceTH UHTepHET, B TOM
4HCIie HeJOCTYITHOCTBIO OTAEbHBIX (hparMeHToB ceTn MHTEpHET M T.11.).

4.12. Hoctyn CYBJIIMIIEH3UATA k IPOJIYKTY moxer GbiTh 3a610KHpOBaH, a OKasaHHe yCayr

NPHOCTAHOBJIEHO WITH MPEKPALIEHO MOJHOCTBIO, WIIM YaCTHYHO B CITyYasx:

4.12.1. He3akonHoro wucnonpsopanus [TPOAYKTA CVBJIMLIEH3UATOM (B ToM umcne
MCMONb30BAHHA B HE3aKOHHBIX LENSX, HE3aKOHHBIMH Crnoco0aMu MM € [pEBbILIEHUEM
npepocrapieHHsix CYBJIMLIEH3HUATY npaB 1 ycTaHOBIEHHBIX OrpaHHYEHHi);

4.12.2. nomyyenus poctyna k [MPOJAYKTY HesakoHHbIM crocoGom (B TOM uMcie myTem
npenocrasnenns CYBJIMLIEH3UATOM nenocToBepHbIX cBeieHHii o cebe);

4.12.3. uesbinontenns CYBJIMIIEH3UATOM moGoro u3 ycrnoBuii, MpeaycMOTPEHHOrO MyHKTaMH
3.2, 6.1.1-6.1.8, 6.1.10-6.1.13, 6.1.16, 6.3, 6.4, pasgenom 7 Jlorosopa (B 3TOM ciyuae
BO30OHOBJICHHE 10CTYNa/BO306HOBIEHHE OKA3aHHS YCIIyT BO3MOXKHO NOC/IE MOTHOIO YCTPaHeHHS
CYBJIMIIEH3MATOM nonyuieHHsIX HapyLIeHH i );

4.12.4. nony4enus JIMLIEH3UATOM ot npaBoo6aaaaresns (Wi ero npeacTaBuUTeNs) YBEIOMICHHS O
Hapywienun CYBJIMLIIEH3UATOM uCKIIOUMTENBHBIX WM MHBIX [PaB, NPUHAIEKAIINX
npaBoob1ajaTeNto/ycnoBuii  NOAb30BATENBCKOrO  (JIMIEH3WOHHOTO)  COrNAIeHHs, WM
TpeboBaHus npasoobianarens (npeacraButens npasoobaajarens) o
npHocraHoBieHuH/npexpatiedun obemyxusanus CYBJIMIIEH3HATA;

4.12.5. nonyuenna JIMLIEH3UATOM cootsercTByiouero tpeGoBanus (peLieHus, NpeanvcaHus,
MOCTAHOBJICHHA WM HWHOTO aKTa) YMOJHOMOYEHHOrO rOCYAApCTBEHHOrO OpraHa WJjm
YTIOJTHOMOYEHHO OpraHH3aLiH.

4.13. Bpemennas nepoctynHocTs (nepepsiBel B paGote) undopMauMonHsix 6a3, caiitos, JInuHoro

5:1

5.2

kabunera cornacHo n.4.12. Jlorosopa, a Takxke Gnokuposka mocryna k [TPOJIYKTY, nonxoe wim
YaCTHYHOE MPHOCTAHOBICHHE MJIW npekpameHue obcnyxusanua CYBJIMIIEH3HUATA &
COOTBETCTBHM C NyHKTOM 4.12. JloroBopa, He BiieueT NpojieHHe Nepuoja NOANKUCKH H yMEHbLIECHHE
CTOMMOCTH YCIYT, @ TaloKe HE SBISETCS OCHOBAHMEM JUIS TMOJHOIO WM YaCTHYHOrO BO3BpaTa
CVYBJIMIEH3HUATY onnaueHHOH MM CTOHMOCTH COOTBETCTBYIOLIMX YCIYT, BO3MEIIEHHS YOBITKOB
MJIM BBITLIATHI JIIOOBIX HHBIX cymM B mosk3y CYBJIMIIEH3UATA.

5. IIPABA U OBA3AHHOCTH JIMIIEH3HATA

JIMUEH3HAT rapantupyer BbinonHenue tpeboranmii ®enepansHoro 3akona ot 27.07.2006 Nel52-
@3 «O mnepcoHanbHBIX JaHHBIX», 00A3yercs coGmoaaTh KOH(PUAECHUMATLHOCTh MEPCOHATBHBIX
naunbix  CYBJIMIIEH3UATA, a Takke CBEleHMil, COCTABISIOIIMX KOMMEPUYECKYIO TaiiHy
CYBJIMIIEH3HATA, ecnu onm cTaHyT H3BECTHBI €My B Xojie OKasanus ycayr. [lpu atom Cropons
MCXOAAT M3 TOro, 4to mnepcoHanbHeie naHHeie JIMLIEH3UAT wucnonb3yer HCKIIOUHTENLHO 1S
MCTIO/IHEHHS JIOTOBOPHBIX 00A3aTENbCTB U MPOABACHHUA JIOJKHOM OCMOTPHTENBHOCTH NpH BbiGope
kourparenta, a CYBJIMLIEH3HUAT nepenaer nepconanshsie gannsie JJIMLIIEH3UATY no6poeoabHo
M B CBOMX MHTeEpecax.

JIMLEH3UAT Bnpase B 0HOCTOPOHHEM NOPAJKE H3MEHATH YCJIOBHA HacTosmero Jlorosopa, B Tom
udcne ycnoeus poctyna k [TPOIAYKTY, nepeueHs OCHOBHBIX M JOMOJHUTENBHBIX YCJIYT,
HAHUMEHOBAHHE M COCTaB NPOrpaMMHBIX MPOAYKTOB U 00beM npas, Tapudbl, TApUDHBIE MIaHbI H
MHBbIE ycrioBua obcnyxuBaHus, myteM nybnukauuu Ha ceoem Caiire HOBOH penakumu Jlorosopa
(ITyGanunoii odepter), [pelickypanTa WK HHBIX JOKYMEHTOB, COACPHKALUNX TAKHE HIMEHEHHS, MK
MyTeM pa3sMeLIeHHS CChbUIOK Ha JpYroii caiit (caiiTbl), coaeprkalliie COOTBETCTBYIOLIHE YCJIOBMS,
JOKYMEHTbl W uHpopmaumio. Takue H3MEHEHMs BCTYMAlOT B CHIYy C MOMEHTa MyGiMKalMu
COOTBETCTBYIOLIMX IOKYMEHTOB WM HH(popmaliu Ha caifre B ceTH MHTepHeT, eciii HHOE He yKa3aHo

JIMUEeH3HOHHBI JOrOBOP Ha NPe/0CTaB/IeHNE NPaBa YAAJIEHHOTO A0CTYNA K MPOrPaMMHOMY MPOAYKTY
(ITy6nnunan odepra) Ne007/apenna
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npu  nyOnMKAUMK  M3MEHEHWH, pPa3sMeleHHH/HanpaBieHuH HHMOPMALHH 00 M3MEHEHHAX B
COOTBETCTBHH C MyHKTOM 5.7. Jlorosopa.

CYBJIMLIEH3UAT camMoCTOSTEBHO OTC/IEKHBAET BCe H3MEHEHHs M HHbOopMaLmio, myOinkyemble
Ha caiire JIMLIEH3UATA (B ToM uKc/ie B BHE CCbUIOK Ha JIPYTHE CaThI).

Wcnonssopanure IMPOJIYKTA CYBJIMLIEH3UATOM (B ToM umcie J0ObIM W3 NOb30BaTEIICH
CYBJIMLIEH3UATA), onnara CYBJIMLIEH3UATOM cueta 1o HOBBIM TapH(paM WiIH OTCYTCTBHE
pospakenuii co croponsi CYBJIMIIEH3HUATA B Teuenne 5 paboumx auei rocie nyGauKaumuu
W3MeHeHWH Ha caitre https:/sntlc.ru/, HarnpaBieHus H3BElIEHUA CVBJIMLIEH3HUATY B
cootBetcTBuM ¢ myHkToM S5.7. Jlorosopa osuauaer cornache CYBJIMIIEH3MATA co scemu
BHECEHHBIMU M3MeHeHnsMu B Jloroop, Tapudbi/TapidHbie MIaHbl U HHbIE YCIOBUS 00C/TYKHBAHUS.
JIMLIEH3UAT snpase otkazats CYBJIMLIEH3UATY B npeocTaBieHuu yciyr, 3a0610KHpOBaTh
noctyn CYBJIMLEH3HUATA x [MPOJAVKTY, npuoctaHOBHTE WM TPEKPATHTL OKasaHHEe yCayr
MOAHOCTHIO WM YACTHYHO B CJTyHasX, MpeayCMOTPeHHbIM HacToAlmMM [lorosopom.

JIMLIEH3UAT ofsi3yeTcs OKasbiBaTh YCJIYTH B COOTBETCTBMM € HacTosuuM JloroBopom rmocie
onnatsl 3tHX yenyr CYBJIMIIEH3UATOM.

JIMLIEH3UAT o6s3yercs cBoeBpemenHo Hanpasiath AokyMenThl CYBJIMLIEH3HMATY  wa
3neKTpoHHbIH anpec noutsl, ykasanubiii CYBJIMIEEH3UATOM, unu nocpeacTBoM 3J1E€KTPOHHOrO
JIOKyMEHTO060pOTa, a TakyKe MOYTOBBIM OTIPABJIEHHEM MO TpeGOBaHMIO CYBJIMIIEH3HUATA.
JIMLIEH3UAT obssyerca ysenomnsts CYBJIMLIEH3MATA 06 u3meHeHHH  YCIOBHH
o6cyskuBanUs, TAPUGOB, TAPUHBIX TUIAHOB J10 BCTYIUIEHHS B CHITY TAKHX U3MEHEHMI, a TaKkke 00
M3MEHEHHH CBOEr0 HAMMEHOBAHHS, ajpeca, GaHKOBCKHX PeKBM3UTOB B TeueHHe 10 1Hel ¢ MoMeHTa
BCTYILICHHMS B CHUTY TAKHX M3MEHEHMi, TyTeM pasMelieHHs COOTBETCTBYIOUICH WH(pOpMALMH Ha
caiite JJULIEH3UATA wm nytem Hanpasienus CYBJIMIEH3UATY usBetieHus no 3/1eKTpOHHOMH
nouTe.

6. IMPABA U OBSI3AHHOCTHU CYBJIMIEH3UATA

CYBJIMLIEH3UAT o6s3aHn:

6.1.1.CBOEBpeMEHHO OIUIa4MBaTh YCJIYTH M JOCTYIT COIJIACHO BBICTABJICHHBIM CHETAM.

6.1.2.B npouecce paboTsi ¢ nporpammoii cicremsl «1C:TIpeanpusTuey» u 6azaMu JaHHbIX cobnoaaTh
TpeGOBaHHs T0Jb30BATENBCKOH JOKYMEHTALMH H € PasyMHOH NEPHOAMYHOCTHIO CO3/aBaTh
apXMBHBIC KOMMM 6a3 AaHHBIX HA COGCTBEHHBIX JIOKAJIBHBIX HOCHTEIAX, YTOOBI MCKIIOYMTH
NOTEPIO IaHHBIX 110 He3aBUCAIIMM OT CTOPOH MPHYHHAM.

6.1.3.06ecneunts npenocrasnenve JIMIEH3UATY ynanensoro goctyna k OGopynosaHuio H
MpOrpaMMHOMY o0ecriedeH IO 10JIb30oBaTenel (paboueMy MecTy Mojb30BaTe ) VI OKa3aHus
YCIYT JIMCTAHLHOHHbIM CTIOCOBOM.

6.1.4.Tlpy W3MeHEHHH CBOMX PEKBM3HTOB, aJpeca MecTa HaXOXKICHHS (MecTa KHTENbCTRA),
3JIEKTPOHHOTrO aZpeca K Homepa TesieoHa, a. TaKxke HHBIX CBE/ICHHH, HMEIOLIMX 3HAYEHHE L1
ucnonuenns Jlorosopa, - He nozaxee 10 paGoymx aHei ¢ MOMEHTA TaKMX H3MEHEHHH YBCIOMHTD
06 stom JIMLIEH3UATA nucbMeHHO WIH MO JIEKTPOHHOMH MOYTe W MpeloCTaBUTh JI0KYMEHTbI,
MOATBEPIKAAIOLIME U3MEHEHHS.

6.1.5.CBoeBpeMeHHO MPUHUMATh AKTbl C MOMEHTA NPE/I0CTaB/ICHHA HIIH NepeaaBars JIMLIEH3UATY
MOTHBHPOBAHHbIH MHCbMEHHBIA OTKa3 OT MPHEMKH YCITYT.

6.1.6.He mHapymate YCJIOBHA HCIO/Jb30BaHWA MPOrPpaMMHOrO  MPOAYKTA, YCTaHOBJICHHBIC
npasoobiazaTeneM U HacTosWKM JloroBopom.

6.1.7.Micnionb3oBaTh TONBKO JULEH3HOHHOE NporpamMmHoe obecrieuerne npu paGote ¢ [IPOJTYKTOM,
CaMOCTOATE/LHO 3aKkovas Bce HeoOXOAHMble I0JIb30BATENLCKHE H HHble COrjalleHHs ¢
npasBoobnanarenamu. B cnyuae HeoGXomMMocTH nepeHoca 6a3 AaHHBIX CYBJIMLIEH3HUATA ¢
JIOKaNbHBIX HocuTeneit B obGnaunyio cpeay, CYBJIMLIEH3HMAT o6s3yercs npenocTaBHTh
JIMLIEH3UATY 0KyMEHTBI, MIOATBEPHKAAIOLIHE JIHLEH3HOHHOCTb COOTBETCTBYIOLINX MPOrpaMm
1 6a3 naHHBIX Mepe/l Ha4ualoM OKa3aHHs yCIIyT.

6.1.8.He coepiuaTh NeiCTBHii, KOTOpblE MOTYT MOBJEYL HApyleHHe Npas npasoobiajarenei, He
CTOIb30BaTh NPOrPAMMHBIH MPOAYKT C NPEBBILIEHHEM MPaB, NPEAyCMOTPEHHBIX MyHKTOM 3.2.
Jlorosopa (B TOM 4MCJie He Pa3pelIEHHBbIMH CMOCOOAMH WM B LEJISX, HE COOTBETCTBYIOLIMX
(YHKUMOHAILHOMY HA3HAYEeHHIO) JMOO C NpeBHILIEHHEM YCTAHOBICHHBIX MapamMeTpoB M
OrpaHMueHHii Ha MX Hcrionb3oBaHue. Ha MomeHT omyGnukosanmus Hactoswed [lydanunoi
odepTsl MCKMOUMTENbHBIE MpaBa Ha cuctemy nporpamm «1C:Ilpeanpustue» 0a3bl AaHHBIX
1C:UTC npunamiexkar OO0 «1C-Copr» M 3ammineHbl 3aKOHOAATENbCTBOM Poccuiickoit
DenepalmH.

6.1.9.B cnyuae, eciu CYBJIMIIEH3UAT yrpauusaeT npaBo Ha MCIMOJb30BAHWE MPOrpaMMHOIO
pOJYKTa 110 JoGOMy OCHOBAHHIO, B TOM YHMCJIE BC/IEICTBHE NEPEYCTYNKH NpaB MCMO/IB30BAHNA

JIMIIeH3HOHHBII I0rOBOP Ha NpPEI0CTaBleHNe MpaBa y1aleHHOro 10CTyNa K NpOrpaMMHOMY MPOLYKTY
(My6auunas odepra) Ne007/apensna
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Tpetbeii cropone, CYBJIMLIEH3HUAT o6s3an HemeieHHo yBeagoMuts 06 atom JIMLIEH3UATA.
He#icteue JloroBopa B OTHOLIEHWH NPOrpaMMHOrO MPOAYKTA MPEKPAIAETCs, YTO HE BiEYeT
YMEHBIIEHHE CTOUMOCTH YCIIYT HIIH BBINIATY Kakux-nmubo cymm B none3y CYBJIMLIEH3UATA.

6.1.10. Mcrions30BaTh U1 MOTY4YeHHs YCIYT TONBKO HCTIPaBHOE K cepTHhHUMpoBanHoe OGopy10BaHue
(eciv oHO MOUIEKHUT 00s3aTeNbHOI cepTH(HKaLIMK), CAMOCTOSTEIBHO M 3a CBOH CuUeT 06ecrneuuTsh
noaxkmoyenue OGOpyaoBaHHA K CETH DIEKTPONUTaHusA, K ceTH MHTepHeT, HecTH Bce pacxojsl,
CBsA3aHHBIE C KCIUTyaTauuen sToro O6opyn0oBaHUS M YCTAHOBJIECHHOTO HA HEM MPOrPAMMHOIO
obecneuenus (Onarty 1eKTPOIHEPrHH, YCIIYT CBA3H, IMLEH3MOHHBIX MIATEKEN U T.11.).

6.1.11. He cosepwath JeHCTBMH, pe3yJbTaTOM KOTOPBIX SABJIACTCS YCTPAHEHHE WIIH CHHIKEHHE
5(peKTUBHOCTH  TEXHHUYECKMX  CpPEACTB  3alUWTBl  aBTOPCKMX MpaB, MNPUMEHAEMbIX
npasooGnanatenemM, a Takke He HCMO/IB30BATh NPOrPAMMHBIE MPOAYKThI C YCTPAHEHHBLIMH WIIH
M3MEeHeHHBIMH Ge3 pasperieHHs NpaBoobiaiaTe/IIMK CPEACTBAMH 3aLLMTHI.

6.1.12. TIpuHnumaTh HEO6XOAUMBIE MEPBI JUTA CBOEBPEMEHHOTO OOHOBJIEHHS M 3aLLMThI UCTIOIB3YEMOro
nporpamMmHoro obecneyeHus u 6a3 JaHHBIX, YCTAHOBJIEHHBIX HA JIOKAILHbIX HOCHTENAX, 3alllThl
OGopynoBaHus ¥ XpaHAWIEHCS HA JOKAIBHBIX HOCHTEIAX MH(OPMALIMKM OT BO3MOKHBIX aTak M
Yrpo3, MCXOAAWMX K3 ceTH MIHTepHET W MHBIX ceTel (BKJIIOYAs KOPIOPATHBHBIE M YACTHBIE CETH
nepejiaid JaHHbIX), BO3AEHCTBUA BHPYCOB, HHOTO BPeJIOHOCHOIO MPOrpaMMHOro obecreyeHus.
[Npunumate Bce HeoOXoaMMble Mepbl JUIS 3aliuThl CBOMX ¢aiinoB M 6a3 JaHHBIX OT
HEMPABOMEPHOrO J0CTYNA, H3MEHEHHS, PACKPBITHA HIIH YHHUTOKEHHS.

6.1.13. OGecneyuTh COXPaHHOCTB H 6€30MAaCHOCTh CBOMX YYETHBIX AaHHBIX H CPECTB JOCTYTA K CBOE#
Y4ETHOH 3aMmucH (10CTyN K SNEKTPOHHOMN noyTe M T.1.). He coofiiath u He pacKpsIBaTh TPETHUM
JIMLAM CBOM YYETHBIE JIaHHBIE, @ TAKXKE HE COBEpLIATh ACHCTBHMA, KOTOpbIE MOryT MOBIEYb
HECAHKLMOHHPOBAHHbIH OCTYN K Y4eTHbIM AaHHbIM/JInuHomy kabuHety CYBJIMIIEH3UATA.
CYBJIMLIEH3HAT Hecer OTBETCTBEHHOCTH 3a /t00ble A€HCTBHS, COBeplLIEHHBIE B ero JInuHOM
kaOMHeTE W (MJIK) MO/ ero YYETHbIMHU IAaHHBIMH TPETHUMHU JIMLIAMH, KaK 3a CBOM cOOCTBEHHBIE, U
3a MOC/ICACTBUA ITUX AeHCTBH.

6.1.14. Hesamemnurensho ysenomnste JIMLIEH3UATA o ciayuasx yTpartel, XMIUEHHS WM
KOMIIPOMETALIHH CBOMX YYETHBIX JaHHbIX.

6.1.15. CaMOCTOATENBHO 3HAKOMHMTBCS € OQHUMaNbHON WH(OpMaLMeH, pa3MelaeMoil Ha caiite
JIMUEH3UATA, kacatouetics oGHoBnenus/usmenenus I[lyGnuunoiit odeprsi (Jlorosopa),
[peiickypanTa (Tapudos), ycnosuii odcnyxusanus, peksusuros JJMIIEH3UATA.

6.1.16. Ceoespemenno npenocrasute JIMIIEH3HUATY sanpawmaemyio um  uudopMaumio u
JAOKYMEHTalHI0, HeOOXOAUMYIO [T OKa3aHMs YCIIYT.

6.1.17. CamocTosTensHO OTCNEkKHBAaT MHPOPMALMIO 06 yCIOBUSX Hcnonb3oBanus Cepeuca M
COOTBETCTBYIOIIMX ~TMPOrpaMMHBIX NpoAaykToB (mpunoxkenuit) Cepeuca, myGaukyemyio
npasoobiafarenem.

6.2. CYBJIMLIEH3HAT Bnpage:

6.2.1.TTo cornacosanmio ¢ JIMIIEH3UATOM 3aka3siBath (NOAKIIONATH) AONOTHUTENBHBIE OMUMH W
(unm) yenyru, npeaycmMorpeHHbie Hactoswmnm Jorosopom u [petickypanrom JIMLIEH3UATA,
MPH YCIOBHH HX OILIAThI;

6.2.2.BHOCHTL M3MEHEHHUS B CBOM yueTHbIE IaHHBIE B INYHOM KabuHeTe,;

6.2.3.Tlone3osarecs TIPOAYKTOM B npenenax, npeaycMOTpeHHBIX Hactosumm Jlorosopom u
YCJIOBHAMH COOTBETCTBYIOUIEro Tapu(pHOro nnaxa, npu obs3aTesbHOM COOIOAEHUH YCIIOBHIA
HCTIOJIb30BAHHWA W OrpaHMYEHHil, YCTAHOBJIEHHBIX TMpaBOOONAAATENAMH, MOJb30BATENILCKMM
(JIMLIEH3HOHHBIM) COrTIaLIEHHEM, TM0/Ib30BATEILCKOM JOKYMEHTALIHEIH;

6.2.4.0TkazaThcs OT NMPUEMKH M omiatel ycayr, npepoctasieHnsix CYBJIMIIEH3UATY 6es ero
COTJIacHs, NpH YCJIOBMH HANpas/JeHWs MOTHBHPOBAHHOIO nucbMeHHoro otkasza JIMIIEH3UATY
B [IOpsJ/IKE U CPOKH, npeaycmoTpenHbie 1.4.10 Jlorosopa.

6.3. CYBJIMLIEH3HUAT ne BnpaBe nepenaBath (B ToM uMciie yetynath) Ge3 cornacus JIMIIEH3UATA
npaea U 0043aHHOCTH 110 HacTosemy Jloroeopy.

6.4. CYBJIMLUIEH3UAT ne Bnpase Ha BO3ME3[HOM OCHOBE WIH G€3BO3ME3HO NPEAOCTABIATHL JAOCTYI K
yeayram JIMIIEH3UATA, TTPOJIYKTY tpetbum nuuam.

7. CTOUMOCTbD YCJIYT U INOPSAJ1OK PACHETOB
7.1. CTtoumocCThb yeiayr W JIOCTYTIOB ONpeeNnsieTcs B POCCHHCKUX pyOsisX Ha OCHOBAHUM AEHCTBYIOLLETO
Ilpeiickypanta  (tapudos) JIMIIEH3UATA  https://sntlc.ru/, ¢ ydyerom  BeIOpaHHOrO
CYBJIMLIEH3UATOM TapudHoro nnana, nepuoaa NOAMMCKHA MU HHBIX NapaMeTpoB 00Ca1yKMBaHUS, W
VKa3bIBAeTCH B CHETE HA OMJIaTy yCnyr.
7.2. JIMUUEH3HUAT BnpaBe MeHATH TapH(bl, CTOMMOCTb YCIYT M YC/IOBHA TapU(HBIX IJIAHOB, BHOCHTB
u3MeHeHus M gonosnHenus B [lpeiickypant, a Takke yTBepauTh HOBbIH [lpefickypaHT B

JInueH3nOHHBIN 10roBOp Ha NPEIOCTaBIEHHE NMPaBa yAaleHHOTO J0CTYNa K MPOrPaMMHOMY MPOIYKTY
(ITy6nuunas odepra) Ne007/apenna
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onHOCTOpoHHeM mopsake, Oe3 cornacoBanus ¢ CYBJIMLIIEH3UATOM. CYBJIMIIEEH3UAT
CAMOCTOATENLHO OTCJIEKHBAET YKa3aHHble M3MeHeHus, myOnukyemble Ha caiite JIMLIIEH3UATA.
Omniata ycIyr B COOTBETCTBHH ¢ OOHOBJIEHHBIM (M3MEHEHHBIM, NOMOJHEHHBIM) [IpeHcKypaHToM
(voBeimu Tapudamu) osnavaer npunstue CYBJIMLIEH3MATOM usmeHeHHOro ycCioBMs O LEHE
(cTOMMOCTH) YCIYT, U3MEHEeHHH B Tapu(HOM I1aHe, eciH MHOe He yka3zaHo B Jlorosope.
7.3. Cuer wmosxker ObiTe BbicTaBnen CYBJIMLEH3UATY nocpenctsom 3JIEKTPOHHOH — IMOYTHI,
3/IEKTPOHHOIO JI0KyMeHTO000poTa, (aKCMMHIBLHOH CBA3M, MOYTOBBIM OTIPABICHHEM, Mepe/lain
Kypbepom NHOO NojTyueH Ha pykHu ynonHomoueHHsiM npeicrasuteneM CYBJIMIIEH3UATA B oduce
JIMLIEH3HUATA.
7.4. CYBJIMLIEH3UAT onnauusaer ycayru JIMLIIEH3MATA B poccuickux pyOsisix myTeM BHECEHHs
(nepeuncnenus) 100% npeponnarsl o1 obLIeH CTOMMOCTH YCIYr B TEYEHHE TPeX AHEH C MOMEHTa
nony4enus cuera JIMUIEH3UATA. Jaroi ucnionnenus CYBJIMIIEH3UATOM o6azatenscTs no
ornare cuurtaercs jgara nonyueHus aeHexkHbix cpeacts JIMIEH3UATOM (nara 3auucieHus
JIeHeXHBIX cpecTB Ha pacdeTHbli cuer JIMLIEH3HUATA).
7.5. Ha ocHOBe [OMNOJIHUTENBHO OIUIa4e€HHOro cuera, corsacHo mnpeickypanty JIMLEH3UATA,
npeaocTaBasercs AononHuTenbHbld Tapud «AGonentckuity Ha Jluanio Koncynwraumid. [lpu
MOAKIIOYEHHH JaHHOTO cepBHUca KOHCYJIbTaLluH JIMLIEH3UATOM OKa3bIBAIOTCA
CYBJIMLEH3UATY BHe ouepeau:
7.5.1.Tapud «AGOHEHTCKHII» 3aKJII0YAETCs MHHUMYM Ha 3 Mecsla, ¢ BO3MOKHOCTBIO 10C/IeyoLleH
[IPOJIOHraLIHEH;

7.5.2.CYBJIMLIEH3UATY npenocrasnsercs 5 ([1are) yacos Jlunun Koncynsrauuu JIMLIEH3UATA.

7.5.3.CYBJIMLIEH3HUAT BnipaBe o()opMHTH DoJbllIEe KOJHYECTBO YaCOB KOHCY/IbTALIWKI B MECALL,

7.5.4.BpeMsi KOHCYIbTALIUI CYMMHUPYETCS, HE OKPYTJISETCH;

7.5.5.He ucnons3oBanHbie 4ackl o Tapudy AGOHEHTCKHI HA ClIe/lyIOLLHI MeCALl HE MEPEHOCATCS;

7.5.6.Ctoumocts Tapuda onpeaensercs Ha MoOMeHT odopmiaenus cornacHo [lpefickypanta
JIMLIEH3HUATA.

7.5.7.CYBJIMUEH3UAT npoussoaur ormaary JIMLEH3HUATY pno nakana ouepenHoro mecsua
aboHeHTCKOro 06ciyKHBaHHs.

7.5.8.CroumMocTh yCIoyr, OKa3aHHbIX cBepx oObema aboHeHTCcKoro Ttapuda, onpeaesnsercs Ha
OCHOBaHMM y4yeTa paboudero BpeMeHH Mo CTOMMOCTH TapubHOH cTaBkW KoHCY/IbTaUHOHHBIX
yCIyr.

7.5.9.0nunara yeayr JIMIIEH3UMATA, oka3zaHHbIX cBepX 00bemMa a0OHEHTCKOTrO JIMMHUTA, NIPOU3BOIMTCS
cornacHo  BeictaBiaseMsiM  CYBJIMLIEH3UATY  oTae/ibHbIX — CHETOBR,  SBJISIIOLLMXCS
HEOThEMJIEMOM YacThiO HACTOALIEro J0oroeopa, He nosaHee 3 (Tpex) paboumx aHel ¢ MOMeHTa
BBICTABJIEHHS CHETA.

7.5.10. Croumocts yenyr HJIC ne obnaraercs, T.x. JULIEH3UAT npuMeHseT ynpoueHHyio CHCTEMY
Hasoroo6s10keHus Ha ocHoBanuH (moan. 1 n.3 cr. 169 Hanorosoro konekca PMD).

8. OTBETCTBEHHOCTBH CTOPOH

8.1. 3a HeBBINOJHEHHWE WM HEHa/UIekKallee BbinoiHeHue obs3aresnscTB no Jlorosopy JIMLIEH3HAT u
CYBJIMLIEH3UAT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C JACHCTBYIOIMM POCCHHCKHM
3aKOHO/1aTE/IbCTBOM.

8.2. MMPOAVYKT ucnons3ytorcs CYBIIMIEH3UATOM «kak ecTb».

8.3. JIMLUEH3HAT He Hecer OTBETCTBEHHOCTH B cny4ae HecooTBeTcTBHs [IPOJIYKTA, pesysbrata ero
MCMONIB30BaHMs, a Taloke mo0oit u3 npenocrasieHHbiX JIMLIEH3UATOM ycayr KOHKpETHBIM LIEASM
u oxunanuam CYBJIMLIEH3HUATA.

8.4. JIMLEH3UAT e npeaoctaBiseT HHKakuX oOCLlaHUH, 3aBepeHUHA W/WIH rapaHTUi, HH ABHBIX, HH
noapa3zyMeBaeMsbIX, B OTHOLIEHHH JInuHOro kabuHeTa, NPOrpaMMHOrO MPOAYKTa M HH(POPMALIHOHHBIX
6a3, Bkouasi, MO0ObIe rapaHTHM KauecTBa, KOMMEPYECKOH MPUIroJHOCTH, COOTBETCTBHA LEIAM H
oxkuaanusam [lonbzoBarens, rapaHtud OGe3onacHOCTH, 3((EKTHBHOCTH, TPOH3BOAMTENBHOCTH,
TOYHOCTH, HaAexHocTH, Oeszommbounoit u OecnepeboitHod pabotel Jluunoro kabGuHera w
HPOFPBMMHOFO ﬂpo,ﬂ,yl(’l"a.

8.5. JIMLIEH3HAT He rapaHTupyeT, B YHaCTHOCTH, YTO NPOrpaMMHbIii NpoAyKT OyaeT GyHKUHOHUPOBATD
6e3 nepepeiBoB, omnboK 1 cboes, W uTo Bee owMbOKK B nporpamme GyayT WUCMIpaBlieHbl, H He JaET
HUKaKMX 3aBEPEHHH WM rapaHTHH OTHOCHTEILHO CPOKOB YCTpaHeHHs kakux-inbo npobnem B pabore
JInunoro xabuHera.

8.6. IMIIEH3UAT HM npu KakuX OOCTOATENLCTBAX HE HECET OTBETCTBEHHOCTH  MEpes
CVYBJIMLIEH3UATOM u TpeTbumH THLIAMHU 3a:

8.6.1.nefictBua (6esneticreue) CYBJIMLIEH3UATA (ero monb3oBarenei) u JOMyLEHHbIE UM (MMH)
HapylleHHs, TOM 4YMCJIe 3a HeHaulexallee ucroib3oBaHue JluuHoro kabuHera w (Min)

JIMueH3MOHHBIH 10TOBOP Ha Mpe0CTaB/IeHAE MpaBa yAaTeHHOro I0CTYIa K MPOrpaMMHOMY MPOIYKTY
(IMy6auunas odepra) Ne007/apenna
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MPOrpaMMHOrO  TIPOAYKTa, HECOOMOIeHUe YCIOBHMI MO/B30BATENLCKOH —JOKYMEHTALIHH,
HapylIeHHe YCJOBHHA MOJIB30BATEILCKMX W MHBIX COrJIAlEHNH ¢ MPaBoob/IafaTensiMm, NpaB Ha
MHTE/IIEKTYaIbHYI0 COOCTBEHHOCTD M T.J1., @ TakKe 3a mobble AeiicTeus (GesaeiicTaue) TpeThHx
JIMILL K MOCJIEACTBUA YKa3aHHbIX AeicTBuii (Ge3neiicTBus);

8.6.2.paboTOCNIOCOOHOCTh  HEJIMLIEH3HOHHOrO  MPOrpaMMHOro  obecreveHHs, a TaKke 3a
paboTocnoco6HOCTh  MOOBIX  MPOrpaMMHO-TEXHHYECKMX — CPEICTB,  YCTAHOBNEHHBIX Y
CYBJIMLEH3UATA u ero none3opareneii;

8.6.3.HecaHKUMOHUPOBAHHBIH I0CTYN M McTONb30BaHHe JInuHOro kabuHeTa U (MIM) yU4eTHBIX JaHHBIX
CYBJIMLIEH3UATA TpeThumu nuLamu, o6bie AHCTBHE, COBEPLICHHBIE MO/l YYETHOM 3aMHChIO
CYBJIMLIEH3UATA (ero nons3opareneii);

8.6.4.8pemMenHyl0  HenOCTYNMHOCTL  MaM  HectabwibHyio — pabory  Jluunoro  kabuuera
CYBJIMLIEH3HUATA, a Taxoke 3a BO3MOXKHBIE OLIHOKH M 3aJ€p)KKH B paGoTe MporpaMmMHOro
NPOIYKTa;

8.6.5.610kMpOBKY 10CTYNAa M NPHOCTAHOB/IEHHe/Npekpalienue okasauus yenyr CYBJIMLIEH3UATY
B COOTBETCTBUH C IyHKTOM 4.14 Jlorosopa;

8.6.6.y1uep6 B pesynbTaTe NoTepH W/WIH pasrialICHHs NaHHBIX, KPOME ClTy4aeB, KOr/la Takas noTeps
W/WM pa3riaiieHue NpoU3OoLLTH B pesyabTate npambix aeiicteumii JULIEH3UATA u no ero suue:

8.6.7.nocnencteua, BO3HMKIUME BeaeacTBHe Hecobmonenus CYBJMLIEH3UATOM n. 6.1.2
Horosopa.

8.6.8.71100b1€ KOCBEHHbIE YOBITKH, YITYIIEHHYIO BHITO/1Y, HE3aBUCHUMO OT IPUUHH.

[puHuMas peieHHe 0 CaMOCTOATELHOM YCTaHOBKE, AaNTALMH K MOTH(DHKALIHMH IPOrPAMMbI CHCTEMbI

«1C:Ilpeanpustue», CYBJIMLIEH3UAT oceoboxaaer JIMIIEH3UATA ot oTBercTBEHHOCTH 3a

BO3MOXHYIO HEKOPPEKTHOCTB paboT u noceaytoure cbou B paGote nporpamm.

Hu npu kakux oOcrosrenscrsax JIMIEH3UAT He Hecer OTBETCTBEHHOCTH repen

CYBJIMLIEH3HATOM 1 TpeTbMMH JHUAMH 32 Kakue-THG0 YOLITKH (B TOM HHMCIE, KOCBEHHbII,

CIy4alHbIH, HEYMBILUIEHHBIH yiuepl, yrmyleHHYI0 BbIrOy, Bpe YeCTH, JOCTOMHCTBY WIH AEI0BOH

perytauuu), Bosuukiuve y CYBJIMLIEH3UATA/TpeTsuX JML B pe3y;nbTaTe MCMONb30BAHHS

[POrpaMMHOIO MPOAYKTA.

JIMUEH3HUAT Takxke He HECET OTBETCTBEHHOCTH 3a OMMHOKM M cOOM, BPEMEHHYIO HEOCTYITHOCTh

Jlnunoro kabuHeTa, NPOrpaMMHOIO NPOIYKTa, HEBO3MOKHOCTh OKA3aHMS YCIIYT, KOTOPbIE BOBHHKIIH

HJIH MOT'YT BO3HMKHYTb BCJI€ICTBHE:

8.9.1.ucnonszosanus  CYBJIMLIEH3UATOM  HeucnpaBHOrO WM  HeCepTHMIIMPOBAHHOIO
OGopynoBaHus, WK €ro HeHaUIeKAlLel SKCILTyaTalkuu;

8.9.2.ucnons3osanus CYBJIMLIEH3UATOM HeNHUEH3HOHHOIO MPOrpaMMHOro 00eCreueHHs Wi
NpOrpaMMHOro obecneyeHus, KOTopoe HECOBMECTHMO C MPOrPAMMHBIMH MPOJAYKTAMH CHCTEMBI
«1C:IIpeanpusitue;

8.9.3.ucnonszosanus  CYBJIMIIEH3UATOM  Ha  JIOKalbHBIX ~ HOCHMTENSX  yCTapeBLIei
(HenoaaepkuBaeMoi npasoobnanarenemM) BEPCHH MPOrpaMMHOTO NMPOAYKTa, 6a3bl JaHHBIX;

8.9.4.nepeboes/necTabnnpHoit paboTbl/Hapymenne GyHKUMOHHPOBaHHMs ceTeil ca3u, cetn MnTeprer,
ceTH 271eKTpocHabxeHus (B TOM uncse nepeboeB, CKauKOB HANIPSHKEHHUS B CETH JEKTPONUTAHMS,
NepepeIBOB B CETH CBA3H, CHWKEHUA CKOPOCTH JocTyna k cetH MHrepher, HemocTynHocTH
OTAE/IBHBIX CErMEHTOB CETH HHTQPHCT, YXYALICHHA KayecTBa CBA3H H T.I"I.);

8.9.5.atak M yrpo3 u3 cetd MHTepHeT, HHBIX ceTeil (BKJIIOYas CETH Nnepeaayu AaHHbIX), BO3/IEHCTBHSA
KOMITbIOTEPHBIX BHPYCOB H HHOTO BPE0OHOCHOTO MPOrpaMMHOI0 obecrnedeHus;

8.9.6.neiicTBUs opc-MaKOPHBIX OOCTOATENBCTE W MX MOCIECTBHH,

8.10. B cnydae cBoes B nporpammax cuctemsl «lC:llpeanpusTuey, BbI3BaHHBIX OLINMOKaMH,

nonyuwennsivu - cneunanucramn  JIMLIEH3UATA, JIMLIEH3UAT o06s3an B cornacoBaHHble ¢
CYBJIMLIEH3UATOM cpoku 3a cBoii cuer wucnpasuth Boiasiennsie CYBJIMIIEH3UATOM

HEOOCTATKH.

8.11. Cosokynnas otsercteenHocth JIMIIEH3UATA no JloroBopy B moGoM cilydae He MOXKET

9.1.

NpeBblllIaTh CyMMYy, TMOJYHEHHYIO B pesyabrate aeieHus orsiadeHHod CYBJIMLIEH3UMATOM
CTOMMOCTH YCyT (€ yueToM ckujiok, 6e3 HJIC) Ha konuyecTBO MecsleB B TOM MepUO/Ie MOAMUCKE, 3a
KOTOpbIi OblIa NPOM3BeEEHA OTLIaTA.

9. ®OPC-MAXOP

JIMIEH3UAT u CYBJIMLIEH3UAT ocBoGoxkna0TCs OT OTBETCTBEHHOCTH 3a YaCTHHHOE WM
NOJIHOE HEUCTIOIHEHHE 00s3aTenbCTB 110 JIoroBopy, €Ciiv TaKOe HEUCTIONHEHHE SBUIIOCH CIIEICTBUEM
00CTOATENLCTB HEMPEOONUMON cHAbI ((opc-Makop), BKIIOYast, HO HE OrPaHUYHBAACH: H3IMEHEHHMS
B 3aKOHOAATE/IbCTBE, JEHCTBMA OpPraHoB TrOCYJApCTBEHHOW BJAcTH, MOXap, HABOAHEHHE,
3€MJIETPACEHHE, JIPYTHE CTHXMHHbIE [EHCTBHS, MAacCOBbIE OTKIIIOYEHHMA DIIEKTPOIHEPIUM,

JIHLEeH3HOHHBIH JOroBOp Ha NnpenocTaBlieHHE Mpasa yaaJeHHOTrO J0CTyna K nporpaMMHOMY MPOAYKTY
(ITybnuunas odepra) Ne007/apenna
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3a0aCTOBKHM, TPAKJAHCKHE BONHEHWs, Gecropsakd, BOEHHbIE [ICHCTBHA, MACCOBBIC SIHIEMUH,
BBEJIEHHE PpEXKUMa YPE3BbIYAHHOH CHTyalMH WM  4PE3BLIYAHHOTO  TIOJOXKEHHHA, HHBIC
06CTOATENBLCTBA, KOTOPbIE MOTYT MNOBIMATE Ha HcnogHeHwe Jlorosopa, HENOAKOHTPOJIbHbBIE
Cropouam. [pu 3TOM Cpok UcronHeHUs 00s3aTeibCTB MO HacToswemy JloroBopy oTojBHraeTcs
Copa3MepHO BpeMeHH, B TeHEHHE KOTOPOro AeHCTBOBAIN TaKHEe 00CTOATENbCTBA W HX MOC/IEACTBH.

9.2. Ctopona, KOTOpas MOIBEPrach ASHCTBHIO OGCTOATENBCTB HENPEOJONMMON CHibl, 0bsA3aHa
M3BECTHTH 00 MX HACTYIUIEHMM M mpekpaiieHuu Apyryio CTOpoHy mo6bIM JOCTYMHBIM criocobom
(TlyTeM HAnpaBIeHHs 31eKTPOHHOTO WIH MMHUCBMEHHOTO COOOLICHHS M T.1.) B TeueHue 5 pabounx
JIHEH.

9.3. Eciu 06CTOSTENBCTBA HENpeo1onuMoi cuitbl GyayT aeiicrsoBath Gonee 3 mecsues, To nobas U3
CTOpOH BNpaBe pacTOPrHyTh HAcTOAMMIA JOroBOp B OIHOCTOPOHHEM TMOPS/IKE, HANPABHB BTOPOF
CTOpoHE COOTBETCTBYIOLIEE yBEIOMIIEHHE HAPOUHBIM/KYPBEPOM, 110 TIOUTE HIIH JIEKTPOHHOK rouTe.
[pu 5tom Hu oaHa w3 CTOpoH He GyaeT MMeTh MpaBa Ha BO3MEUIEHHE YOBITKOB, MOHECCHHBIX B
pesyabTate pactopkeHus Jlorosopa.

10. CPOK JIEMCTBUSI JOT'OBOPA

10.1. Hacrosumii  Jlorosop Berynaer B cwity ¢ momenta akuenta CYBJIMUIEH3MATOM
[Ty6auunoit oepThbl B COOTBETCTBHH ¢ ITyHKTOM 1.3. Jloroopa u iIeHCTBYET 10 MOJHOTO HCMOJIHEHHS
CrtopoHamu  cBoMX obssarensct8 mo  JloroBopy B COOTBETCTBHM € BbIOpaHHBIM
CYBJIMLIEH3UATOM BapuantoM o6GcyxkuBaHusi (Tapu(HbIM [J1aHOM, MNEPEYHEM YCIIYr) H
MePUOIOM TIOJIMTHCKH.

10.2. Ipu onnate CYBJIMLIEH3UATOM ouepenHoro cuera Ha CeAyrOUIHi CPOK (HOBBIH NEpHOAL
NOANUCKH), AeiicTBre HacTosero Jlorosopa aBTOMaTHYECKH MPOJIOHTHPYETCs HA STOT CPOK.

10.3. Hactosimii JloroBop MoxkeT ObITb PacCTOPrHYT MO B3AHMHOMY MHCBMEHHOMY COTIALLCHHIO
CTOPOH, a TaKKe MO OCHOBAHHAM M B IOPSAAKE, MPEAYCMOTPEHHBIX JCHCTBYIOUIMM
3akoHOaaTebeTBOM Poccuiickoit Menepaunn. CtopoHa, Hamepesatolascs pactopriuyTsb Jlorosop
(WM OTKA3aThCA OT €ro UCTOHEHHs ), 0653aHa NHCEMEHHO YBEIOMUTD pyryio CTopony 06 aToM He
MeHee, yeM 3a 30 1Hei, 3a uckmouenuem ciyuaes pactopxenus JIMLIEH3MATOM Jlorosopa (oTkasa
ot ucnonuenus JJorosopa) B cesi3u ¢ Hapymennem CYBJIMIEH3UATOM uckimtouuTeIbHBIX MPaB Ha
moboii M3 mporpaMMHbIX MpoaykToB CepBHca WM YCJIOBHH €ro WCMOJIb30BAHHMA, MOJyHEHHs
JIMLIUIEH3UATOM cootsercrytoutero Tpebosanus npapoobianaresis Wik ero yrnoJHOMOYEHHOro
npencraButens  AM60  YNONHOMOYEHHOrO  TOCYJApcTBEHHOro — OpraHa  (OpraHu3aluw),
NPEnATCTBYIOLIEro JanbHelieMy okasaHuio yeayr no Jlorosopy.

10.4. [1pu pactopxkennu (oTkase ot uenonuenns) Jlorosopa no sune CYBJIMIIEH3HMATA B caasu

¢ pomyweHHsiM UM Hapymenuem ymtadennsie CYBJIMIEH3MATOM nenexhele cpeactsa 3a
yCITyrH BO3BpaTy He MOJUIEKAT, eciii HHoe He Oyser cornacoBaHo CTOpOHaMH.

10.5. B cnyuae pactopxkenus Jloroopa (oTka3a oT McnojiHenus JloroBopa) no HMHHUMATHBE
CYBJIMLIEH3HUATA 0 okazaHus ycayr, KpoMe ciy4aes, npeaycMorpentsix B 11.10.4. Jlorosopa,
nocneauuii Bnpase TpeGosath Bosepara yraueHHbX uM JIMUEH3HUATY neHexHbIX CPEeACTB 3a
mutycom axtudecknx pacxonos JIMIIEH3HUATA, ceazannbix ¢ ucnonuennem Jlorosopa (8 ToM
uncne pacxonos JIMLIIEH3UATA 1o oniate IMLEH3HOHHBIX W MHBIX TUIaTeKeH npaBoobaajare/im
U TPETLUM JIHLIAM).

10.6. OnnaTa 3a yc/IyrH, OKa3aHHble JI0 MOMeHTa pacTtopikenus Jlorosopa, BO3Bparty He MOUIEKHT.

10.7. [Mocne 3asepuienusi aeiictsus Jlorosopa JIMIIEH3UAT u CYBJIMLIEH3HAT Bnpase
ohopMHUTE AKT CBEPKH PacyeTOB 3a OKa3aHHbIE yC/1yrH no Jlorosopy.

11. MPOYUE YCJIOBUsI

11.1. Undopmannio 0 BBIXOJE HOBBIX BEPCHH MPOrpaMMHBIX TPOJYKTOB, pPE/IM30B, OTHETOB
CYBJIMLIEH3UAT MOseT noy4uTh Ha caiitax paspaGoTumuka/npaBoodnajarens, Wiu no tenedoHy
JIMHHH KOHCY/IbTALIMH,

11.2, Bce criopbi M pasHoraacus Meskay CTOpOHaMH, KOTOpbie MOTYT BO3HHKHYTH 1o Jlorosopy,
MOUIEKAT PaspelIeHHIo ¢ cobIoeHHeM 0y 1eGHOro (NPeTeH3HOHHOTO) TIOPS/IKA yPEryTHpOBaHHs
cniopos. Cpok oTBeTa Ha NpeTeH3uio — 15 pabounx JHel ¢ MOMEHTA €€ NOMYHeHHS.

113 HeyperyaupoBaHHble CIOPbl M Pa3HOIIACKS MOMIEKAT PA3PELICHHIO COOTBETCTBYIOLIMM
cynom Poccuiickoi ®eaepauun (apOMTPaKHBIM CY0M HIIH CYA0M o0uieil IOPUCAUKLMH/MHPOBBIM
CyIOM — B 3aBHCMMOCTH OT CrOpa M €ro CyOBEKTHOro cOCTaBa) MO MECTy HAXOKACHHA

JIMLeH3HOHHbIH JI0roBOpP Ha NPeI0CTaB/IeH e NPaBa yAAIeHHOro J0CTYNa K NPOrpaMMHOMY MPOAYKTY
(TMy6auunas odepra) Ne007/apenna
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JIMLIEH3HATA B cootBeTcTBUH ¢ POCCHIICKMM 3aKOHOIATEILCTBOM.

11.4. Hacrosuuit goropop perynupyercs M TOJKYETCS B COOTBETCTBMM C 3aKOHOJATEILCTBOM
Poccuiickoii @enepauuu. Bo BceM, uTo He npeaycmorpeHo HactosmuM Jlorosopom, CTOpOHBI
PYKOBOZCTBYIOTCS JA€HCTBYIOLIMM 3aKoHOAaTebeTBOM Poccuiickoit Denepaiimn.

11.5. Jhobble yBeaomnenus, coobiienus u npereHsuy, aapecosanusie CYBJIMIIEH3UATY, moryT
OwiTh HanpasaeHns! JIMIIEH3UATOM Ha anpec anektporHoii nourst CYBJIMIIEH3UATA, kotopbiii
ObL1 ykaszaH MM B perucTpalunonHoit ¢popme uau coobuen JIMLIEH3UATY CYBJIMLIEH3UATOM
HHbIM criocoboM. Takue yseaomnenus cuuraiores nomydeHHbIMH CYBJIMIIEH3UATOM B MOMeHT
ux Hanpasnenud. JIMLEH3UAT wne Hecer oTBeTcTBeHHOCTH 3a mO0ON (JakTHYECKHI WM
BO3MOXHBIH  ymep6 mno npuuyuHe Henonywenus CYBJIMIIEH3UATOM  ysenomaeHus,
HaNpaB/IEHHOTO Ha yKa3aHHbIH UM aJIpec 3/1EKTPOHHOM MOYTHI.

11.6. 3akmouus Hactosimmd Jlorosop, CYBJIMLIEH3UAT paer cornacue Ha moyueHue
coobuienuii n MaTepHanoB HHOOPMALIMOHHOTO M PEKIAMHOrO XapakTepa, pacnpoCTpaHAEMBbIX MO
CeTAM CBA3M (0 3/1eKTPOHHO# noute, yepes SMS-coobuenus, meccenkepsl - Viber, WhatsApp u
A1p.), @ TaKxke Ha NoJiy4eHue (NoKa3s) nepcoHaIM3MPOBaHHBIX PEKJIAMHBIX COOOLIEHHH Ha CTpaHMLIAX
caiita JIMIIEH3UATA. Yka3aHHoe coriacHe JeHCTBYET 10 MOMEHTA €ro OT3biBa.

11.7. Hannas penakuus ITy6auunoit odeptsl BcTynaer B CHily ¢ MOMEHTa OITy6IMKOBAHUA B CETH
Hurepuer na caiite JIMLIEH3UATA https:/sntlc.ru/ u  neiicTByeT [0 MOMEHTa OT3blBa
JIMIEH3UATOM. JIMLIIEH3UAT ocraBnser 3a coboii NMpaBo BHECTH W3MEHEHHS B YCIOBHA
[Ty6nuunoi oeprs W/nnm otospats [lyGnuunyio odepry B 11060# MOMEHT MO CBOEMY YCMOTPEHHIO.
B ciyuae Buecenus JIMLIEH3UATOM wusmenenuit B Ily6auunyio odepry, Takue M3MeHeHMs
BCTYMAOT B CHIIy C MOMEHTa OMmy0/IHKOBAHHA, €C/IH HHOM CPOK BCTYIUIEHHSA W3MEHEHWIl B CHITY He
OMpe/e/eH JAOMOJHUTENLHO MPH UX OMyOIMKOBAHHH.

JIMLUEH3UAT

000 «UTC-TIpo»

453852, Pecn. Bawkoproctan, r. Meneys, 32 mkpH, aom Ne 36
HUHH 0263012479

KITIT 026301001

Ten. (34764) 3-05-35, 3-06-47, 8-800-700-86-47

E-mail info@sntlc.ru

baHKOBCKHE PEKBH3HTHI

P/c 40702810006360100896

B bamkupckoe ornenenne Ne8598 ITAO «Coepbank» r.Yda
K/c 30101810300000000601

BUK 048073601

/ T'apunog I'.I'./

Hudopmaums nns 6yxranrepa:

Jlns MMCBMEHHOTO NOATBEPIKIEHHS PAacXOOB MEpe]l HaNOroBOM HMHCMEKIMeH JOCTaTOYHO pacrevaTaTsh
[TyGnnunyio odepTy M NpUIOKHUTEL K Hel niaTexHoe rnopyuenue us Oanka. [Topsaok 3akmoyenus J[orosopa
yka3sad B 11.1.3 Odeptsl.

JIMueH3nOHHBII 10rOBOP HA NPEIOCTaBIEHHE MPaBa yAaleHHOTro J0CTYNa K MPOrpaMMHOMY MPOIAYKTY
(ITy6nmunas odepra) Ne007/apenna
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